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Create a Winning Name 
and Enjoy Dinner on Us 
The Open House Committee at Capilano College is welcoming 
submissions to name the College-
wide open house to be held at the 
North Vancouver campus on October 
17 and 18, 1997. Having a name will 
assist in creating visuals to promote 
the event. The winning entry will 
receive a $75 gift certificate for 
dinner at North Vancouver restaurant 
Corsi Trattoria. 
The purpose of the open house is to 
raise awareness of the College and 
recruit new students. Capilano 
College already has a tag line, Where 
Opportunities Begin, which is used 
with all advertising. The committee is 
I tlllll Capilano 
I tllll[ College 
hoping to build on this and come up 
with a distinct name that is inclusive, 
welcoming and reflects Capilano 
College's unique qualities, such as our 
diversity, beautiful environment, new 
buildings, and intimate, small classes. 
As this is a College-wide event, the 
committee is looking forward to 
receiving input and ideas on a name 
from everyone. Because this is an 
immediate criteria, submissions must be 
received no later than March 3. Send 
them to: Shelley Kean, community 
relations advisor, College Relations 
Department, Birch building, room 465. 
Or, you can send them by e-mail to: 
skean@capcollege.bc.ca 
And for 
Valor ... 
Cupid recently came 
calling to Capilano 
College, bringing flowers, 
candy and smiles to the 
faces of the people he 
visited. But, the question 
remains, did he bring what 
he is truly destined to 
bestow? In Doug Loblaw's 
case, as coordinator of 
Retail Marketing and the 
chair of the Business 
Administration 
Department, he definitely 
got what he wanted. (That 
was the front page of the 
Informer, wasn't it Doug?) 
(Photo by Dianella Knight) 
You Can Be a Star! 
You can be a star by supporting the Capilano College Theatre 
Campaign. See details in the enclosed 
brochure or call the Capilano College 
Foundation Office at 983-7566. 
Anyone who makes a donation 
before March 31 will be a guest at the 
April 4 opening night performance of 
Mad Forest, a play by English 
playwright Caryl Churchill, directed 
by faculty member and interim theatre 
manager, Des Price. 
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Calendar of Events 
January 17 to Sunday, 
March 16 
Neo Stitchery 
Textile Arts graduate students 
Canadian Craft Museum 
Monday to Saturday, IO a.m. to 5 p.m. 
Thursday, 5 to 9 p.m. 
Admission by donation 
Tuesday, February 25 
Opening of exhibition of textiles by 
the Capilano College Textile Arts 
Department 
Ferry Building Gallery 
1414 Argyle Avenue, West Vancouver 
6 to 8 p.m. 
Exhibition runs to Sunday, March 9 
Gallery hours 11 a.m. to 5 p.m. 
(Closed Mondays) 
Free Admission 
Friday, February 28 
International Volleyball Tournament 
Japan's National Women's Volleyball 
team, which will represent Japan at the 
World Student Games later this year, 
talces on the UBC Thunderbird's 
Women's team, which is ranked in the 
top three Canadian volleyball teams. 
Sportsplex 
7p.m. 
Adults $7; seniors and students $5; 
youths (6 - 12) $3; children under 5, 
free. Special team rates are available. 
Call John Dowler at 984-4977. Tickets 
can be purchased in advance from the 
Sportsplex. 
Sunday, March 2 
Tapestry 
A musical review. One night only! 
An Arts Club production, presented by 
the Capilano College Theatre. 
Capilano College Theatre 
8 p.m. 
Tickets are available at the Arts Club 
Box Office at 687- 1644, and are $23 
for adults and $20 for students, seniors 
and groups of IO or more. 
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Thursday, March 6 
International Women's Day Events 
Mary Catherine Paterson Memorial 
Lecture 
Featuring Marcia Toms, teacher and 
feminist, community activist and 
educational social justice advocate 
7:30 p.m. 
Cedar building, room 148 
Free admission 
Wednesday, March 19 
Spring Student Awards Night Ceremony 
Everyone welcome! 
Sportsplex 
7:30 p.m. 
Tuesday, March 18 
Bachelor of Music Transfer Program 
presents a Guest Recital with: 
Catherine Lewis (soprano) and Robert 
Holliston (Piano) 
Fir building, room 113 
1 to 2 p.m. 
Friday, April 4 
Birch building opening 
Come and visit the new Birch building 
(9 a.m. to 4:30 p.m.) 
Official ceremony, 2 to 4 p.m. 
Birch building atrium and College 
theatre 
Book Signing Opportunity 
Bonnie Hall, assistant in the ABE and 
ESL departments, has recently 
published an autobiography titled, In 
Search of ... Findin° and Lovino M 
Multi-Dimensional Self. The book 
explores the search for identity, 
purpose, meaning and self-love. 
Bonnie will be holding a book 
signing on Sunday, February 23, from 
3 to 4 p.m., in the Save-On-Foods 
Bookstore at Park and Tilford shopping 
centre in North Vancouver. 
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The Informer is produced monthly by 
the College Relations Department of 
Capilano College. Your submissions are 
welcome, but please be aware that 
space limitations may prevent 
publication. Material may be 
edited for brevity and clarity. 
Send all correspondence to: 
Shelley Kean, Editor 
Informer 
College Relations 
Capilano College 
2055 Purcell Way 
North Vancouver, B.C. V7 J 3H5 
Tel: 983-7596 
Fax: 984-1714 
e-mail: skean@capcollege.bc.ca 
Deadline for the March issue: 
Monday, March 3, 1997 
Next issue date is March 21/97 
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Taking the Pressure Off College Switchboard 
The Ca~ilano College 
reception area, 
located on the second 
floor of the Birch 
building, is much busier 
than meets the eye. 
Nancy Findlater has 
worked at the College for 
IO years. For 
approximately three of 
those years, Nancy, who 
has recently been joined 
by Katherine Currie, 
has worked as a full-time 
switchboard 
instructions for deliveries 
and pick-ups. "Couriers 
want to know where the 
College is located and where 
specific offices are located. 
Please give directions and 
explain how to find you. 
operator and receptionist. 
On a typical day, Nancy 
and Katherine answer 
On a typical day, Nancy Findlater (left) and Katherine Currie, 
answer approximately 150 incoming calls per hour. 
"A lot of people think 
working on the switchboard 
or at reception must be a 
boring job," Nancy adds, 
"but it's not. You never 
know what the next question 
is going to be. Plus, being 
the first point of contact for 
the College is really 
important. We get a lot of 
approximately 150 incoming calls per 
hour on the switchboard. Close to 50 of 
these calls are internal and come from 
College employees asking for 
information that can easily be found 
from other sources. 
"People call us before they think 
about who is best suited to take their 
call," says Nancy. "For example, we 
often get calls from people saying 'It's 
too hot, or too cold,' or, 'There's no 
chalk in the room,' or, 'There has been 
a spill on the floor.' What we do is 
forward these calls to Facilities or the 
appropriate department; something that 
the caller could have done themselves. 
"What people don't realize is that 
these calls tie up the switchboard, 
making it difficult for outside callers to 
access us," she explains. "Also, what 
people need to know is that we do 
reception as well. If a person has taken 
the trouble to come to the College, we 
don't want to make them wait too long 
to be helped." 
Nancy adds that sometimes it takes a 
lot of time trying to find out who people 
are trying to reach. "People often will 
call and ask, 'Is John there?' No last 
name and no department. This can 
really tie up the phones, because we 
have to spend time asking questions and 
investigating, in a sense, who this 
person is trying to reach. When leaving 
a message for someone, people should 
leave their full name, department and 
Onformer 
their direct number or local." 
There are some calls that come in like 
clockwork. For instance, Nancy says that 
everyday around 3 p.m. she starts 
receiving calls from young children 
asking to speak to their mothers. 
"Sometimes, she says, they'll simply ask 
for mommy." She explains that these 
calls would be better directed if parents 
gave their children their direct phone 
numbers, instead of telling them to call 
the College switchboard number. 
Another tip Nancy passes on has to do 
with voice mail. 
"A lot of people are reluctant to leave 
messages when they are connected to 
College voice mail," she says. "They 
want to speak to a human, so they often 
hang up and call us at the switchboard. It 
would be really helpful if people include 
their telephone number in their voice 
mail message. For example, they could 
say, 'You have reached the voice mail of 
John Smith in the Staff Development 
Department. I can't take your call right 
now, but please leave a message or call 
me back later on my direct line at 
983-7555. "' 
Believe it or not, there are still a lot of 
people who do not have touchtone 
phones. Nancy says that if your message 
asks people to press one or two to leave a 
message, you should also include a direct 
number for people without touchtone 
phones. 
Couriers could often use clearer 
calls from people who 
haven't decided which College they want 
to attend. You have to make time for 
them and know what you 're talking 
about." 
With the high volume of incoming 
calls at switchboard, and the College's 
desire to provide the best service it can to 
its students and potential students, Nancy 
adds a final plea: 
"Please be patient with us. Giving 
good accurate information and good 
service takes time. And think before you 
call us. Think about other resources 
available to get the information you need. 
We have to go through the same routes as 
you do to track down information." 
What You Can Do 
Everyone at the College can play a 
role in reducing the high volume of calls 
to switchboard. Practice the above tips 
provided by Nancy and before you call 
switchboard for a telephone number, 
check the following: 
• Capilano College Telephone Directory 
• Electronic Phone Book 
• Automated Switchboard 
• Delphi Directory 
Complete details can be found in the 
yellow pages section of the Capilano 
College Telephone Directory. 
Also, you can play a role in keeping 
directory information current by 
providing Nancy or Katherine with any 
changes or corrections. 
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The College will earn some 
silver this spring when 
one of its most acclaimed 
assets, The Capilano Review, 
celebrates its 25th 
anniversary. 
the Robin Blaser issue. 
Other recent TCR activities 
have included coordinating a 
booth at the first two Word on 
the Street book and magazine 
fairs at the Vancouver Public 
Library, held in 1995 and 1996. 
The fairs generated 
subscriptions for the magazine 
and a wealth of goodwill for the 
College. 
Another event that is 
becoming an annual affair for 
TCR is Literary Blues. First 
I held at the Yale Blues Club last 
In the College's early days, 
English instructor, Pierre 
Coupey, under the 
encouragement of department 
head, Bill Schermbrucker, 
came up with the idea to start 
a literary magazine. Pierre 
wanted to name the 
publication Tattoo, but the 
department suggested 
something more academic. 
Editor, Bob Sherrin, and managing editor, Elizabeth Rains. April, the event featured eight 
readers and blues from the 
"So I decided to make it as academic 
as I could," Pierre said. 
In the spring of 1972, after months of 
organizing and fundraising, The 
Capilano Review was born. The first 
issue contained 53 pages of work by 
Capilano College students, faculty and 
new and established artists and writers 
from throughout Canada. Pierre was the 
editor, and other familiar names at the 
College, including Jean Clifford and 
Reid Gilbert, helped produce the issue. 
In 1976, the editorship passed to Bill. 
Ann Rosenberg, who now runs Foto-
Base Gallery in Gastown, took the helm 
in 1982, followed in 1984 by current 
Humanities chair Dorothy Jantzen and 
Pierre again in 1989. In the fall of 1991 
an editorial collective produced a 
sought-after double issue featuring B.C. 
women writers and artists. English 
instructor Bob Sherrin led this 
endeavour and has been editor ever 
since. 
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Each of the editors followed TCR's 
goal of seeking innovative, cross-
disciplinary work, and their efforts have 
paid off for both the magazine and its 
contributors. TCR has published work 
from some of Canada's most noted 
writers and artists, including Phyllis 
Webb, George Bowering, Daphne 
Marlatt, Evelyn Lau, Susan Crean, 
Roy Kiyooka, bpNichol, Michael 
Ondaatje, Margaret Atwood, Brian 
Fawcett, John Newlove, Duncan 
McNaughton, Audrey Thomas and 
many others. Some of the most 
outstanding pieces have come from 
Capilano College faculty. These include 
Stan Persky, Bill Schermbrucker, 
A Silver 
Celebration 
by Elizabeth Rains 
Robert Sherrin, Will Goede, Sharon 
Thesen, George Rammell, Maria 
Hindmarch, Pierre Coupey, Jim 
Bizzochi, Barry Cogswell, Crawford 
Kilian, Wayne Eastcott, George 
Stanley, Penny Connell and John Pass. 
For numerous writers and artists, 
publication in TCR gave a valuable push 
to an early career. 
Today a typical issue is more than I 00 
pages, and several double-size issues 
have explored special topics in the arts 
and literature. For instance, last spring 
TCR published afestschrift for Robin 
Blaser, a renowned Canadian poet who 
drew his roots from the beat era in San 
Francisco. Some 47 internationally-
known poets contributed to the issue, 
which generated accolades from as far 
away as Australia. 
TCR has garnered fame for itself and 
the College with five National Magazine 
awards, two Western Magazine awards 
and a citation by The Association for 
Canadian Studies. Fiction in TCR has 
made its way into McClelland and 
Stewart's Journey Prize Anthology. 
"Hand Games," a story by Elizabeth 
Hay published in The Capilano Review in 
1994, won this prestigious award. 
In addition to its publishing activities, 
the magazine participates in cultural 
events and organizes readings and 
launches, such as one held last year for 
Wailin' Walker Band. The function 
packed the Yale, caught the attention of 
The Saturday Review, raised funds, sold 
back issues, introduced many new 
readers to TCR, and let them know that 
the College supports its literary 
magazine as part of its commitment to 
learning. 
In October, The Capilano Review will 
be featured in a Vancouver Writers' 
Festival opening event dedicated to the 
work of bill bissett, who will also be the 
focus of the fall anniversary issue. 
Another celebration of TCR's silver 
anniversary will be the introduction of a 
new logo. You can expect to see it this 
spring adjoining some startling digital 
art by Mark Grady, a noted Canadian 
artist. 
The Capilano Review is one of the 
longest lasting literary magazines in 
Canada. According to Pierre, this has a 
lot to do with its ability to change with 
the times and when necessary "reinvent 
itself." It also has to do with the 
generous support of The Canada 
Council, the B.C. Ministry of Small 
Business, Tourism and Culture, and, of 
course, Capilano College. Much-needed 
and appreciated assistance has also 
come from numerous private donors 
and, in the past, from the Student 
Society. Pierre praised the College for its 
continued donation of resources to the 
magazine, as well as its support for 
TCR's editorial stance. 
"You have to give this institution 
credit for allowing this thing to develop 
in its own way," he said. "The Capilano 
Review is something the whole College 
can be proud of." 
Onformer 
Robert Pace conducting during an 
earlier Musicianship Festival. 
Pace 
Musicianship 
Festival 
Something's happening behind 
closed doors at Capilano College. 
Pace piano students, Ira, Michelle, 
Sanaz and Rachael are practising their 
duets for the 17th annual 
Musicianship Festival. It's the first 
time they'll be playing with a 
conductor and they have to remember 
to watch his movements and not listen 
for the metronome. 
In this class, there are only four 
students playing together on two 
pianos, but during the festival you' re 
likely to find two pianists at each of 
nine pianos all playing in concert with 
conductor and faculty member, Joe 
Beraducci. 
On Sunday, March 2, from IO a.m. to 4 
p.m., students will display their 
musicianship in an ensemble arrangement, 
or as soloists in their own creative version 
of a standard piece of piano literature. 
In traditional lessons, ensemble work is 
limited to duet or trio groupings as 
demonstrated by the younger students. 
Due to the unique lesson format of 
Robert Pace Group Piano, we can form 
much larger ensembles in order to give 
students "orchestral" experience. 
While most pianists study and rehearse 
in "solitary confinement," our classes 
address the very important, but often 
ignored, aspect of music -- that it is a 
social art. Michelle and Sanaz, and Ira and 
Rachael are all between the ages of seven 
and eight. They work together appraising 
each other's work and offering 
suggestions for improvement. 
An ensemble festival is the culmination 
of this by combining groups of up to 18 
pianists playing together and learning a 
broader range of skills involving listening, 
blending and following a conductor. In 
addition, students will be involved in solo 
adjudication, as mentioned earlier. 
Admission is free. All performances 
will be at Capilano College in the Music 
department of Fir building. Seating is 
limited, so if you wish to attend, please 
phone 984-4902 to register. 
Submitted by Lauren Mulholland 
February 21/97 
I nterviews are taking place for the position of Advising supervisor. The 
successful candidate should be 
announced towards the end of this 
month. The successful on-line technician 
is Al Hovden, currently in Media 
Resources. Congratulations Alan. 
Congratulations also to Marie Cottrell, 
who is the new temporary part-time 
divisional assistant in Labour Studies. 
She replaces Alma Relkie, who will be 
taking a six month leave of absence. 
Christine Craft is now the full-time 
development assistant for the Capilano 
College Foundation. Welcome aboard 
Chris! We are currently recruiting for the 
planning assistant II in Planning. 
We have just received word that 
Judith Weiss, divisional assistant in 
Tourism and Outdoor Recreation, will be 
taking early retirement effective April 
30. She has been at the College since 
1975. We' ll miss you Judith! 
Just a reminder to come into 
Personnel and get tested when you have 
a chance. The results are valid for two 
years, so it reduces the stress of required 
testing when you are competing for a 
position. We had one employee take a 
typing test just for the heck of it - 92 
words a minute, no errors! Well done 
Madeleine (Adeoba). 
Submitted by Dale Gagne 
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Employment 
Centre 
Proves to be 
a Valuable 
Resource 
Thinking up new and creative ways 
of finding work in today's labour 
market is critical. Fortunately, the 
Capilano College Student Employment 
Centre provides students with the 
assistance they need to attract the 
attention of potential employers. 
Today's trend is to hire when and 
where people are needed and only for 
the short term. Personnel will be hired 
to perform specific tasks or to develop 
specific projects. 
Information about jobs that have 
come into the College is posted on a job 
bulletin board in the Career Resource 
Centre and on the Internet, accessed via 
the Capilano College home page. 
Because the probability of getting a job 
by sending out resumes is about the 
same as winning a lottery, the Centre 
offers job search techniques using the 
Internet and electronic resumes, and 
gives individual guidance to students 
who are having difficulty or have 
questions about their job search 
techniques. 
On their way to the top: 
Following are two profiles of students 
who have received assistance up the 
employment ladder from the Student 
Employment Centre: 
Jason Coons 
Former Graphic Design and Illustration 
student, Jason Coons, found a couple of 
freelance magazine illustration jobs 
through the Student Employment Centre. 
When they were completed, he landed a 
full-time job designing T-shirts. He 
enjoyed doing conceptual design, but 
unfortunately the job ended when the 
company was bought out by a new 
owner. 
Jason came back to the Employment 
Centre and found a job illustrating 
children's books for a local author who 
publishes out of New York. Apparently, 
the New York publisher is so impressed 
with Jason's work that he has asked him 
to produce art for other writers. An avid 
skier, Jason has also been offered part-
time employment through a T-shirt 
design shop in Whistler. Jason hopes to 
continue his education, but at the 
moment, he has too much work! 
Ryan Mentos 
Ryan Mentos is a first-year Graphic 
Design and Illustration student who 
finished the Foundation program last 
year. A serious knee injury sidelined him 
from his love of snowboarding when a 
car knocked him off his mountain bike 
about a year and a half ago. 
Ryan came to the Capilano College 
Student Employment Centre and began 
working for the Student Society, where 
he practised and developed his computer 
graphic skills. He found work with 
fellow classmate, Colin Craig, 
producing designs for a local snowboard 
manufacturer. Ryan has also provided 
ads for Concrete Powder and illustrations 
for B.C. Outdoors. His easy going 
manner and skill in self-promotion has 
landed him a number of accounts and 
when a job came in to design 
promotional materials for Boardercross 
events at Blackcomb, Big White and 
Mount Seymour, Ryan was the natural 
referral choice. This job has led to several 
other jobs with the same company and its 
sponsors, including a commission to 
produce six paintings for SWATCH in 
Switzerland. Most recently, Ryan and 
Colin made props for the X-Files TV 
show. Because he values the support and 
advice he receives at Capilano College, 
Ryan is continuing his studies and 
developing his skills in art and graphic 
design. 
Submitted by Dave Sharrock 
Onformer 
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Faculty Member Makes a Difference 
On Tuesday, January 14, Stephen Williams, program coordinator for the Music Therapy program at Capilano College, visited the Keith Lynn Alternate Secondary School. KLASS is a challenging and controversial alternative school 
located on the North Shore. As one of the most requested members of the College Speakers Bureau, Stephen was asked to 
present at the school's Prejudice Reduction Workshop. He regularly speaks about AIDS/HIV and Homophobia/Heterosexim. On 
this particular day, Stephen talked to a group of students about Homophobia. Following is a letter sent by the school the day after 
his presentation. The comments made are taken verbatim from written feedback provided by the students. 
(ed. note: To find out how you can become a member of the Capilano College Speakers Bureau, please contact Judi Fletcher 
in the College Relations Department at 984-1729.) 
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Staff Career Development 
ANNOUNCEMENT 
Effective immediately, a new program has 
been launched by the SCDC: 
THE INDIVIDUAL STAFF CAREER 
DEVELOPMENT FUND 
In keeping with the mandate to provide an 
ongoing and wide range of Career 
Development programming for all Staff, any 
funds remaining from the SCDC annual 
budget will be made available for The 
Individual Staff Career Development Fund. 
The purpose of the Fund shall be to facilitate 
access to off-site training and education 
activities directed at improving individual 
work, College productivity, and/or career 
development. 
Watch for details in an upcoming flyer, or 
contact any member of the SCDC for further 
information. 
EAP WORKSHOP - THE UNINVITED GUEST 
If you want to learn how to make a better 
transition from work to home and you want 
to find a balance in your life and learn to set 
boundaries, then be sure to attend the EAP 
Program workshop on Thursday, February 
27, 1997 in the Library building, room 309 at 
12:30 - 2:30 p.m. 
Please notify Pamela Robb, Birch building, 
room 44 7 or e-mail PRobb if you would like 
to attend this worthwhile workshop. 
PRIOR LEARNING ASSESSMENT (PLA) 
By now you would have seen the latest flyer 
advertising "PLA for Staff." This is an 
important opportunity for all Staff to receive 
credentials for their work and life 
experiences. 
Onformer 
Response has been brisk, and both 
sessions (March/April & May/June) are 
limited to 10 candidates, so completed 
applications (attached to the flyer) should 
be forwarded to Richard Longworth (x 1788) 
as quickly as possible. 
Remember, this is a "one time only" NO 
CHARGE opportunity- take advantage!!! ! 
STAFF CAREER DEVELOPMENT 
COMMITTEE MEMBER OPENING 
We are currently accepting submissions for 
a new member. Please contact Lynne 
Somerville, Chair, if you would like to 
consider joining the dynamic Staff Career 
Development Committee. 
OPEIU NEWS 
Just a reminder that the OPEIU 's regular 
scheduled meetings are held on the 3rd 
Thursday of each month. The next meeting 
will be held on March 20. 
SPRING WORKSHOP 
Please keep your diary free for the 
upcoming SCDC Workshops, scheduled for 
Thursday, April 10 and Thursday, May 15, 
1997. As this will be an all-day off-campus 
event at the Seymour Golf and Country 
Club, please remember to schedule 
coverage in your department. Stay tuned 
for more details in our upcoming flyer. 
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